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Hello Articulation Officers and ASSIST Data Managers,
 
We acknowledge there have been many questions regarding the recently released ASSIST
Articulation Management Policy. Thank you for sharing your questions with us. Continue to direct all
policy-related questions to Erica Lassen at erica@assist.org. In consultation with the Executive
Management and Oversight Committee (EMOC), the ASSIST Articulation Management Policy has
been updated with a minor caveat related to the locations of articulation agreements for AICCU
Participating Member Institutions (PMIs). The ASSIST Articulation Management Policy v1.1 is
attached to this email for your reference. No other modifications were made to the policy. 
 
Additionally, a Q&A document for all questions received through September 25th is attached to this
email for your review. We appreciate your patience as we worked with EMOC to provide these
responses. 
 
To support the implementation of the ASSIST Articulation Management Policy, we will continue
our conversation and provide an additional opportunity to respond to your questions by
repurposing the next Monthly ASSIST Call for 4-year Data Managers. 
We previously communicated that the October call would be an ASSIST Overview session; however,
we will instead hold a more traditional monthly call with an extended period for policy-related
questions. This meeting will be conducted in a webinar format to facilitate the Q&A portion of the
call more effectively. 

Meeting Day & Time: Thursday, October 2, 2025 from 2:00-3:00pm

Zoom link: https://UCOP.zoom.us/j/92069703877  
 
We will reschedule our planned Overview of 4-year functionality to a later date. 

Please let your analyst team know if you have any questions.
 

ASSIST Help
510-987-9551
help@assist.org
Provide feedback on assist.org
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General 


●​ Q: What are the repercussions of non-alignment?  


○​ A: ACS will perform routine use investigations of the system and will provide our 


findings to each institution, so that you may review and provide any applicable 


context/feedback. Eventually, updates will be provided to each segmental/system 


office, and it will be up to them how to proceed, with one caveat.  


■​ AICCU participating member institutions signed an MOU in which they 


agreed to follow ASSIST policies. Technically speaking, AICCU PMIs could 


eventually be removed from ASSIST for non-compliance; however, we 


would not pursue removal without first conducting due diligence to work 


with the institution and AICCU leadership to rectify policy issues. Our goal 


is to increase articulation, not decrease it. 


●​ Q: Can SAAs review our agreements and let us know what we need to change moving 


forward?  


○​ A: ACS will be reviewing agreements periodically and may reach out with 


questions. If you are concerned about an agreement or approach to articulation, 


feel free to reach out to your SAA for their input or help with strategizing. The 


SAA team will not perform a proactive audit for each institution. We expect data 


managers and AOs to review the policy and your agreements for compliance with 


it.  


     


Articulation Agreement Administration Policy 


●​ Articulation Agreement Locations (page 3) 


○​ Q: Is Program Pathways Mapper considered a duplicate posting?  


■​ A: No, it is a planning tool, not an articulation agreement.  


○​ Q: If we use another platform to publish or host articulation (e.g., institutional 


website, TES, etc), do we need to remove those articulation agreements or public 


access to them?  


■​ A: Yes, in most cases, there is a caveat for AICCU institutions. Articulation 


agreements that can be published in ASSIST should not be featured or 


published for public consumption elsewhere. Articulation agreements 


with California Community Colleges (CCCs), California State Universities 


(CSUs), UC campuses (UCs), and AICCU Participating Member Institutions 


(PMIs) should not be displayed on institutional websites or made publicly 


available via other platforms. On page three, the policy states, “Apart 


from complying with legislative mandates (e.g., AB 386 CourseMatch and 


CSU Fully Online in TES), institutions should refrain from managing and 


posting articulation agreements outside of ASSIST, including institutional 







websites. AICCU PMIs may publish publicly accessible articulation 


agreements for all academic years before the academic year in which they 


onboarded with ASSIST (e.g., Cohort 1, 2023-24 AY and prior). Upon 


onboarding with ASSIST, official articulation agreements that can be 


featured in ASSIST should only be available on assist.org. Exceptions for 


AICCU PMIs who have previously utilized other articulation hosting tools 


will be considered on a case-by-case basis due to the limitations of various 


platforms.” Articulation agreements managed across multiple locations 


can lead to inconsistent and conflicting articulation information, which 


impacts student advising and downstream transfer credit processes. You 


are welcome to have links to assist.org on your websites, and we 


encourage it, as it would allow your IT staff to monitor the traffic you 


drive to ASSIST. 


○​ Q: If we have articulation publicly available on another platform before AY 26-27 


that is also in ASSIST, is it okay to leave that information out there? Do we start 


this in 26-27?  


■​ A: Articulation agreements managed across multiple locations can lead to 


inconsistent and conflicting articulation information, which impacts 


student advising and downstream transfer credit processes. For these 


reasons, we recommend that CSUs and UCs remove public access to 


articulation posted elsewhere beginning with the 23-24 AY, but you would 


not be considered non-compliant until 26-27 AY agreements. AICCU PMIs 


may continue to have articulation agreements available elsewhere for 


academic years occurring before onboarding with ASSIST, as these 


agreements cannot be featured on assist.org. On page three, the policy 


states, “AICCU PMIs may publish publicly accessible articulation 


agreements for all academic years before the academic year in which they 


onboarded with ASSIST (e.g., Cohort 1, 2023-24 AY and prior). Upon 


onboarding with ASSIST, official articulation agreements that can be 


featured in ASSIST should only be available on assist.org. Exceptions for 


AICCU PMIs who have previously utilized other articulation hosting tools 


will be considered on a case-by-case basis due to the limitations of various 


platforms.”    


○​ Q: Can we use TES for out-of-state articulations and other courses that would not 


overlap with ASSIST? 


■​ A: Yes, alternative platforms and institutional websites are suitable for 


articulation that cannot be accommodated in ASSIST, such as coursework 


from out-of-state and international institutions. 
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○​ Q: If we use other platforms for articulation, can we add “see ASSIST” to courses 


that may be in ASSIST?  


■​ A: Naming assist.org as the official location for the articulation is a 


positive thing, but it sounds like efforts would still be made, at least 


initially, to drive traffic to an alternate site for articulation information, 


which is not what we expect. Marketing for articulation agreements that 


belong on ASSIST should direct users directly to assist.org.    


○​ Q: Should we direct current four-year institution students to assist.org if they 


want to enroll at a community college concurrently and are interested in transfer 


information? 


■​ A: Yes! All official articulation agreements for CCCs should only be 


published on ASSIST. If there is marketing on where to locate articulation, 


it should direct students to assist.org.    


○​ Q: Our business practice has been to add course-to-course to TES first and then 


build in ASSIST. Is this allowed?  


■​ A. Internal processes using other software or platforms are acceptable as 


long as they are internal and do not make articulation agreements 


publicly available.  


○​ Q: Can we use articulation information in our degree audit or other evaluator 


platforms to provide students' evaluations of their transfer credits?  


■​ A: Absolutely! We fully expect that institutions are using articulation 


information for their internal tools to evaluate and process transfer 


credit. In fact, our data portal is currently in its testing phase. Once it is 


fully launched, institutions will be able to request an API key, enabling 


them to retrieve articulation information and integrate it into degree 


audit platforms.       


●​ Articulation Agreement Availability (pages 5-6) 


○​ Q: Are AICCU campuses also subject to creating/updating agreements with all 


CSUs, CCCs, and UCs?  


■​ A: The availability requirement is specific to CCC articulation agreements, 


which is detailed on page 5 of the policy document. All 4-year institutions 


must make agreements available for each CCC. Publishing for other 4-year 


institutions is optional, but if you do, it should be to assist.org only, 


provided the institution is in ASSIST.   


○​ Q: What is meant by “agreements?” Do you mean course-to-course articulations 


or major agreements?  


■​ A: It refers to both departmental and major agreements. On the bottom 


of page five, the policy states, “All four-year institutions must make 
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articulation agreements available for every California Community College, 


encompassing every department and undergraduate major on assist.org, 


including text-only agreements, where applicable. If no lower-division 


major preparation exists, the agreement should be published as a General 


Area text-only agreement. This is the primary use case for text-only 


agreements.”  


○​ Q: Will the system prevent us from publishing agreements beyond December 


15th?  


■​ A: No, it will not. There are no restrictions in place to limit the publishing 


and republishing of articulation agreements. Page three of the policy 


states, “Data managers must ensure that articulation agreement 


information is accurate, up-to-date, and published for each academic 


year. Articulation agreements beginning with the 2023-2024 academic 


year must be republished whenever changes in receiving or sending 


curriculum, articulation, or requirements occur to preserve the accuracy 


of API articulation data.” 


○​ Q: How can we be expected to meet the policy expectations for republishing 


agreements when CCC AOs make corrections and don’t always notify the 


four-year institutions? 


■​ A: We are continuing to work on Notification Center, which will provide 


four-year data managers with real-time updates when changes are made 


to courses featured in their agreements. Four-year data managers and 


AOs also have access to the Articulation with Changes Sending Courses 


report, which provides insight into courses in agreements that have 


changed from one academic year to the next. Ultimately, it comes down 


to best effort. We request that we all do our best to update, publish, and 


republish articulation agreements as needed to maintain the most 


accurate articulation information possible. We are setting goals and 


expectations to establish consistency in approach for all data managers 


and AOs.      


 


Articulation Agreement Content Policy 


●​ Types of Courses/Programs (page 9) 


○​ Q: We offer an Associate’s of Arts degree in General Studies, with various 


concentrations. Is it acceptable to publish these under the new policy?  


■​ A: No, it is not. Only baccalaureate degrees should be featured in ASSIST 


as majors. On page nine, the policy states, “The purpose of ASSIST is to 


facilitate vertical student transfer from CCCs to a CSU, UC, or a 







participating  AICCU institution to complete an undergraduate 


baccalaureate degree. Therefore, baccalaureate degrees are the only 


degree type included on assist.org…Graduate-level and other 


non-baccalaureate courses and programs should not be included or 


featured as articulation agreements on assist.org.”  


●​ Department Articulation Agreement Content 


○​ Display of No Articulation (page 9) 


■​ Q: Can we change the default for the “No Course Articulated” 


drop-down? 


●​ A: No, you cannot modify the system to use an alternate 


drop-down option as the default, but when the default is not the 


most appropriate option, it should be changed to the most 


suitable option. On page 10, the policy states, “To ensure that 


those reviewing articulation agreements have full knowledge of 


course completion options, the most relevant and accurate display 


option from the “No Course Articulated” drop-down should be 


selected when a sending course or set of courses is not articulated. 


For example, if a Receiving Element is never articulated or if a 


course must be completed after transfer, this should be clearly 


communicated via the available drop-down options.”  


●​ Major and Templated Agreement Content  


○​ General Text Areas (pages 10-11) 


■​ Q: Am I allowed to link to Admissions and other relevant pages in my 


General Text Area? 


●​ A: Yes, absolutely! ACS does not have a mechanism to identify and 


alert AOs to broken links. The data manager for each institution is 


responsible for ensuring the functionality and accuracy of links. 


“Data managers are required to monitor and update the General 


Text Area annually, including the management of hyperlinks.” 


■​ Q: Can requirement information be included in the General Text Area if it 


is duplicated in the Requirement Area?  


●​ A: Requirement information should not be duplicated in the 


General Text Area of a major agreement. There is no technological 


solution to ensure it fully duplicates what is in the Requirement 


Area of the agreement, which could result in confusion and 


misadvisement, and it cannot be captured in downstream data 


sharing. On page 11, the policy states, “General Text Areas cannot 


contain major or general education requirement information, as it 







will not be captured in the API data sharing of requirement 


information.”   


■​ Q: We still have free range over what we type in the major narratives, 


right?  


●​ A: As long as it doesn’t violate the policy. On page 11, the policy 


states, “General Text Areas cannot contain major or general 


education requirement information, as it will not be captured in 


the API data sharing of requirement information. General Text 


Areas may include institutional disclaimers (e.g., this agreement is 


subject to change). Still, content cannot contradict sitewide 


disclaimers, invalidate the articulation agreement, or speak on 


behalf of ASSIST Central Services. They should also not violate the 


Content Provider Terms of Use by containing any text that 


negatively impacts the articulation agreement or ACS, as this 


undermines trust in the agreement, the validity of the ASSIST tool, 


and ACS as an entity. Data managers are required to monitor and 


update the General Text Area annually, including the management 


of hyperlinks. General Text Areas may not redirect viewers to 


department or other articulation agreements.” 


○​ Major Articulation Agreement Completeness (page 11) 


■​ Q: I currently leave some course options off of ASSIST because they seem 


superfluous and don’t add value. For example, we have different calculus 


series that articulate the same way, so I haven’t included them in ASSIST. I 


think it would clutter the agreement. Does this policy require me to 


include both? 


●​ A: Yes, they should both be included. While it appears duplicative, 


the course/Series options exist, so they should be displayed for 


completeness in the agreement. “Major articulation agreements 


should include comprehensive lower-division major preparation 


specific to programs, academic years, and sending institutions, 


including the presentation of unarticulated four-year requirements 


and all course or series options for meeting these requirements.” 


○​ Q: We’re working on 2+2 roadmaps for our majors. Can I link to the roadmaps 


from the major articulation page?  


■​ A: Yes, roadmaps are planning tools and not articulation agreements. 


However, there are varying interpretations as to what constitutes a 


roadmap. ACS defines a roadmap as a tool that recommends or provides 


a possible outline for sequencing course completion to aid in reducing the 
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time to degree (see Image 1 below). Some roadmaps do feature transfer 


articulation information, but their purpose is to facilitate term-by-term 


planning of coursework. They are not a primary source of articulation 


agreements. Webpages or flyers that feature partial articulation 


agreements without any sequencing of courses are not considered a 


roadmap and would be non-compliant (see Image 2 below).  


Image 1 
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Articulation Management Policy  
Responsible Officer: ASSIST Program Director 
Responsible Office: ASSIST Central Services (ACS) 


Issuance Date: 9/29/2025 
Effective Date: 9/25/2025 


Last Review Date: 9/25/2025 
Scope: 


 
▪​ ASSIST data managers and collaborators from the California Community Colleges 


(CCC), California State University (CSU), University of California (UC), and AICCU 
Member Institutions who create, manage, and/or rely on ASSIST data for 
decision-making and planning.  


▪​ Public viewers who rely on the accuracy of ASSIST data to make informed decisions. 
▪​ External partners who are granted access to and use ASSIST data.  


 
Contact: Dr. Micaela Morgan 


Title: ASSIST Program Director 
Email: help@assist.org   


Phone: (510) 987-9551 
 
Statement of Purpose 


ASSIST articulation agreement data are intersegmental resources maintained to facilitate the transfer of 
California Community College (CCC) students to California State University (CSU), University of California 
(UC), and participating Association of Independent California Colleges and Universities (AICCU) member 
institutions by providing official transfer and articulation information. Data managed through the ASSIST 
data management applications is widely shared via assist.org and additional web services to meet the 
diverse needs of an intersegmental community of users. While not an exhaustive list, ASSIST is utilized by 
the following groups to carry out the daily work of supporting students and completing internal transfer 
processes: articulation officers, evaluators, transfer credit rule builders, degree audit encoders, 
counselors, admissions, and recruitment teams.    


ASSIST is responsible for the integrity of its data, ensuring that it is accessible, easily integrated, and 
accurately represents the intended information across all applicable intersegmental (CCC, CSU, UC, and 
AICCU) information systems. This articulation management policy aims to clearly outline expectations for 
university data managers concerning the creation and ongoing maintenance of articulation agreements 
within the ASSIST data management application (prod.assistng.org) and published to assist.org. This 
policy should be considered alongside the ASSIST Curriculum Management Policy and Content Provider 
Terms of Use.   


Institutions differ in their internal procedures and definitions for articulation management, so outlining 
the parameters for ASSIST articulation information strengthens the consistency and uniformity of ASSIST 
data. Establishing articulation policies and practices ensures the integrity of articulation agreements and 
the associated transfer data for use across intersegmental systems. It also supports campus-specific and 
segment-specific admissions, evaluations, and advising processes to improve efficiency and accuracy in 
facilitating student transfer. 


Articulation Management Policy v1.1 ​ ​ ​ ​ ​ ​ ​ ​ Page 1 



mailto:help@assist.org

https://resource.assist.org/Portals/0/PDFs/ASSIST%20Curriculum%20Management%20Policy%20V1.pdf?ver=2024-09-24-153905-710

https://prod.assistng.org/TermsOfUse

https://prod.assistng.org/TermsOfUse





 
 


The policies detailed herein do not aim to alter articulation practices at any institution. The scope is 
restricted to managing and publishing articulation within ASSIST applications. 


This policy was developed to achieve the following: 


●​ Establish clear expectations for university data managers responsible for creating and 
maintaining published articulation agreements in ASSIST; 


●​ Improve data integrity to achieve more accurate, timely, and quality articulation information for 
decision-making and use by downstream systems utilizing ASSIST data; 


●​ Define the intended use of available articulation system features; and 
●​ Ensure ASSIST data supports campus- and system-specific needs to facilitate efficient transfer 


and admissions-related decisions. 


The ASSIST Articulation Management Policy outlines the articulation management structure, 
technological support capabilities, and policies specific to maintaining articulation data and publishing 
articulation agreements. 


Student Focus Assumption 


ASSIST encourages students to consult academic counselors or advisors. Despite this messaging, 


students use assist.org as a self-service tool out of preference or necessity. Articulation agreements that 


consider student use increase equity for all students. Per CA 2023-123, California’s Systems of Public 


Higher Education Report, student-to-counselor ratios have long been insufficient. Ultimately, unclear 


articulation agreements impact students’ ability to plan a path for admission and lower-division major 


preparation.  


 


Without compromising the ability to share data in downstream systems to support the efficient 


processing of transfer credit intersegmentally, articulation agreements must be created in a way that is 


understandable to students. This may mean that a major agreement displayed on assist.org is not 


identical to the display of degree requirements in an institution’s academic catalog. The student 


perspective should take precedence when considering the display of requirement information.  


 


Table of Contents 


1. Articulation Agreement Administration Policy................................................................................... 3 


2. Articulation Agreement Content Policy.............................................................................................. 7 
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1.​ Articulation Agreement Administration Policy 


Honoring Articulation 


Institutions must strive to honor published articulation agreements, provided they do not conflict with 


institutional policies (e.g., course repeats). Articulation agreements may be updated throughout an 


academic year, which means students may have documentation of various versions of an agreement. 


Honoring credit for non-current versions of an articulation agreement for an academic year falls under 


the authority of the receiving institution.  
 


Articulation Agreement Locations 


Significant intersegmental investment has been made by the California Community College system, the 


California State University, and the University of California to develop and maintain assist.org and related 


application systems since 1995. ASSIST articulation agreements are the formal official public records of 


articulation information between CCCs, four-year public institutions (i.e., CSU and UC), and AICCU 


participating member institutions (PMIs). 


 


Statement of Policy 


Articulation agreements on ASSIST (assist.org) serve as the primary source of authority for articulation 


information among all participating institutions. Articulation agreements managed across multiple 


locations can lead to inconsistent and conflicting articulation information, which impacts student 


advising and downstream transfer credit processes. Apart from complying with legislative mandates 


(e.g., AB 386 CourseMatch and CSU Fully Online in TES), institutions should refrain from managing and 


posting articulation agreements outside of ASSIST, including institutional websites. AICCU PMIs may 


publish publicly accessible articulation agreements for all academic years before the academic year in 


which they onboarded with ASSIST (e.g., Cohort 1, 2023-24 AY and prior). Upon onboarding with ASSIST, 


official articulation agreements that can be featured in ASSIST should only be available on assist.org. 


Exceptions for AICCU PMIs who have previously utilized other articulation hosting tools will be 


considered on a case-by-case basis due to the limitations of various platforms.      


 


Currency 


Each university data manager is responsible for creating and publishing articulation agreements to 


assist.org using the ASSIST data management application. Currently, articulation agreements can be 


modified and published from the 2017-2018 academic year forward. API data sharing of published 


articulation agreement information will begin with articulation agreements published in the 2023-2024 


academic year and later.  


 


Statement of Policy 


Data managers must ensure that articulation agreement information is accurate, up-to-date, and 


published for each academic year. Articulation agreements beginning with the 2023-2024 academic year 
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must be republished whenever changes in receiving or sending curriculum, articulation, or requirements 


occur to preserve the accuracy of API articulation data. This will help reduce transfer complications, 


enhance automation potential, streamline transfer credit processing, minimize data discrepancies across 


systems, prevent misadvising, and improve equity of access.   


 


Equity and Accessibility  


Various user groups access articulation agreements through assist.org, data extracts, articulation reports, 


and future API data sharing. Articulation agreements contain substantial information that significantly 


impacts students and institutions that utilize ASSIST data to process transfer credit and determine 


admissibility. As stewards of ASSIST data, ACS must ensure equity and accessibility to this vital 


articulation information. Assistive technology tools, such as screen readers, rely on instructions and 


textual content; not all users benefit from the visual elements in articulation agreements. Requirement 


Groups without instructional information lack critical context for those using assistive technology tools, 


affecting the clarity of the agreement and leading to inequitable access to articulation information. 


Additionally, displaying Requirement Groups, Requirement Sections, and Section Letters aids effective 


advising and enables multiple users to reference the same part of an agreement.  


 


 


 


Statement of Policy 


To enhance equity, clarity, and accessibility compliance of articulation agreement information, every 


effort should be made to utilize the expanding functionality available to data managers when 


constructing articulation agreements. Group Instructions, Section Instructions, Section Letters, and 


Attributes were integrated into the modernized Articulation Area to ensure clarity and consistency 
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among articulation agreements. These textual elements should be used to their fullest extent. Additional 


information on text-use, including limitations, is included in the Articulation Agreement Content Policy 


beginning on page 7.   


 


Major and General Education Agreement Title Display 


Program or major names correspond to the institution’s catalog rather than a specific campus 


requirement. Presenting each major as its own agreement is essential, while general education 


agreement titles may vary. ASSIST’s responsibility is to enhance the assist.org user search experience by 


promoting clarity, consistency, and accuracy.  


 


Statement of Policy 


The full official name of each major, as displayed in an institution’s academic catalog, should be 


displayed, and the title must include the type of degree (e.g., B.A., B.S., B.F.A., etc.) following the major 


name. This practice will reduce confusion and enhance search efficiency by maintaining the alphabetical 


structure of program titles and clarifying the differences between programs. Majors should not be 


grouped under a single agreement (e.g., Business Degrees) to improve clarity and specificity regarding 


program requirements. General Education agreement titles do not have the exact display requirements, 


and institutions are not obligated to publish General Education agreements. However, the system offices 


encourage the use of General Education agreements, where applicable.  


 


 


 
 


Articulation Agreement Availability  


Articulation agreements on assist.org are crucial for supporting community college students' transfer 


goals and for statewide transfer credit processes. To minimize confusion regarding institutional options, 


complete program offerings should be searchable on assist.org, providing students and counselors with 


comprehensive information for each receiving institution. Additionally, there are equity concerns 


associated with limiting the availability of agreements. Inconsistencies create uncertainty about what is 


expected and what should be accessible on assist.org. Students frequently transfer among community 


colleges, and gaps in agreement availability create barriers to accurate and efficient advising.  


Community college counselors cannot develop comprehensive educational plans for students without 


consistent, timely access to articulation agreements for every institution to which a student intends to 


apply. Without these agreements, students may feel discouraged from pursuing transfer opportunities.  
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Statement of Policy 


Articulation agreements must be published each year to assist.org. Agreements are only valid for one 


academic year, regardless of the institution’s catalog validity year(s). All four-year institutions must make 


articulation agreements available for every California Community College, encompassing every 


department and undergraduate major on assist.org, including text-only agreements, where applicable. If 


no lower-division major preparation exists, the agreement should be published as a General Area 


text-only agreement. This is the primary use case for text-only agreements. The only other valid use case 


for text-only agreements is to convey that an institution does not offer a program of study (e.g., "This 


university does not offer an undergraduate degree in astrophysics."). Articulation agreements should 


only be unpublished and removed from assist.org as a mechanism to fix the inaccurate display of 


curriculum, articulation, or requirement information. As ASSIST continues to provide historic and 


archived data as the official repository, articulation agreements should not be unpublished and removed 


from assist.org due to the age of the agreement.   


 


 


 


Articulation Agreement Publishing  


Timely access to articulation information is critical for students and those assisting them in achieving 


their transfer goals. Statistically, over the past 5+ years, most articulation agreements for a given 


academic year are published by the end of October.    


 


Statement of Policy 


All articulation agreements effective for an academic year should be published by December 15th of that 


academic year. For example, articulation agreements for the 2025-2026 academic year should be 


published by December 15, 2025. New or updated articulation finalized mid-year should be updated in 


agreements and republished. 
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Sunsetting of the ASSIST NextGen Application 


Background web services that support the prior articulation application, known as ASSIST NextGen, will 


no longer be supported as of spring 2027. As a result, ACS must initiate the process to sunset access to 


publishing services while ensuring our technical vendor has sufficient time to perform adjustments to 


the user interface and web service integrations. ASSIST NextGen is used to update and republish 


articulation agreements for academic years 2017-2018 through 2022-2023. Articulation agreements 


published for these academic years will continue to be searchable on assist.org in their original PDF 


agreement format.  


 


Statement of Policy 


Access to ASSIST NextGen to modify and publish articulation agreements for academic years 2017-2018 


through 2022-2023 will be disabled in the summer of 2026. All necessary adjustments to agreements in 


these academic years must be performed and republished by June 30, 2026. Data managers will 


continue to have access to the NextGen articulation management area for historical reference; however, 


the ability to perform updates or publish agreements will be unavailable.    


 


2.​ Articulation Agreement Content Policy 


General Content 


Text-use  


ASSIST has been developed to capture textual information in articulation agreements, facilitating 


downstream system consumption. ACS manages tables for institutional Prework Receiving Elements (i.e., 


Campus Requirements and Campus-Based GE) and shared tables of textual elements used in articulation 


agreements (e.g., Attributes and Requirement Area Titles/Section Headers) to ensure the validity and 


shareability of articulation data.  


 


The Prework Receiving Elements listed are intended to convey generic or bucket requirements, are 


institution-specific, and are intended to display non-course institutional requirement articulation. These 


items are considered agreement content and will be recorded in the data collected via the API.   


 


Requirement Area Titles and Section Headers are tools for organizing information within articulation 


agreements, facilitating the conveyance of articulation information.  


 


Attributes are qualifying texts that convey conditions of articulation in a standardized way, facilitating 


data sharing and consumption by downstream systems. Multiple locations are available within the 


department and major agreements for displaying attributes. Conditions of articulation are essential to 


display in ASSIST to maintain the integrity of articulation information and support accurate advising.  
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Statement of Policy 


Campus Requirements and Campus-Based GE Prework Receiving Elements may not include specific 


course information or be used as a mechanism to insert notes into an agreement.  


 


Requirement Area Titles/Section Headers and Attributes must be generalized and applicable to any 


institution, and cannot contain any reference to an Associate Degree for Transfer or other external 


programs (e.g., C-ID).  


 


Conditions on articulation must be conveyed using Attributes within articulation agreements.   


 


Cross-listed Course Display 


A cross-listed course relationship refers to two or more courses that are identical in description, 


objectives, units, and content, but are listed and offered under different course identifiers (e.g., prefix, 


course number, etc.). All courses involved in a cross-list relationship will be included in data sharing via 


API. Not displaying all courses in a cross-list relationship creates incongruent articulation data that may 


be misleading or complicate system automation due to discrepancies between shared data and data 


viewed on assist.org within articulation agreements. This creates a lack of clarity that impacts 


downstream processes and can result in a student not receiving appropriate credit after transfer.  


 


Statement of Policy 


Articulation agreements should be identical for each course in a cross-listed relationship and be honored 


as such by the receiving institution. All courses involved in a cross-list relationship should be displayed in 


articulation agreements. Therefore, it is strongly recommended that the cross-listed course(s) display not 


be suppressed. Courses in a cross-listed relationship do not all have to be listed separately.  


 


 


 


Terminated Courses 


Published articulation agreements that include terminated courses display inaccurate information. This 


results in a lack of clarity regarding valid course options, leading to misadvisement. Students may believe 


they have more course options than they do, which erodes trust in the articulation agreement and 


assist.org as a whole. Articulation agreements containing terminated courses do not align with 
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extractable data from ASSIST. The ASSIST data management application provides reports and alerts 


within the articulation area to help identify terminated courses within agreements.  


 


Statement of Policy 


Data managers should review each sending institution's course data used in articulation annually and 


make updates to prevent the publication of articulation agreements that include terminated sending 


courses.  


 


Types of Courses/Programs 


The purpose of ASSIST is to facilitate vertical student transfer from CCCs to a CSU, UC, or a participating  


AICCU institution to complete an undergraduate baccalaureate degree. Therefore, baccalaureate degrees 


are the only degree type included on assist.org.  


 


Course content in lower-division courses at community colleges can be similar to content in 


upper-division courses at four-year institutions. Additionally, some four-year institutions elect to publish 


articulation agreements with other four-year institutions.  


 


Statement of Policy 


Graduate-level and other non-baccalaureate courses and programs should not be included or featured as 


articulation agreements on assist.org.  


 


Upper-division courses may be used in articulation agreements when deemed necessary or helpful by 


institutions.  


 


Department Articulation Agreement Content  


Display of No Articulation 


There is no requirement to establish articulation for every university course. Community colleges may 


not offer a relevant course to articulate to a university course. Moreover, there are valid scenarios for 


including courses in articulation agreements, particularly by major, that the four-year institution will 


never articulate. The default drop-down option for instances of articulation when no courses are 


articulated is “No Course Articulated;” however, there are several other options when finalizing an 


articulation agreement. The default selection of “No Course Articulated” is frequently reported as 


confusing and lacks context that would enhance clarity for students, counselors, and others assisting in 


creating a transfer plan.  
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Statement of Policy 


To ensure that those reviewing articulation agreements have full knowledge of course completion 


options, the most relevant and accurate display option from the “No Course Articulated” drop-down 


should be selected when a sending course or set of courses is not articulated. For example, if a Receiving 


Element is never articulated or if a course must be completed after transfer, this should be clearly 


communicated via the available drop-down options.  


 


Differences in Department and Major Articulation 


Courses with overlapping content that focus on specific disciplines may not be suitable for inclusion in a 


department articulation agreement, though they fulfill the discipline requirements for a major. This 


scenario illustrates a valid use case of presenting articulation differently in department and major 


articulation agreements. Therefore, the ASSIST data management application includes a mechanism for 


displaying distinct articulation information for a receiving course featured in both department and major 


articulation agreements, referred to as a Major Override. 


 


Statement of Policy 


Course and Series articulation should remain consistent across all instances unless a Major Override is 


applied. A Major Override should be used when the articulation by major differs from department 


articulation.  


 


Use of Attributes in Department Articulation Agreements 


Attributes are qualifying texts that convey conditions of articulation in a standardized way, facilitating 


data sharing and consumption by downstream systems. Multiple locations are available within 


department agreements to display attributes. Conditions of articulation are essential to display in ASSIST 


to maintain the integrity of articulation information and support accurate advising. 
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Statement of Policy 


Attributes are available via a shared table of options facilitated and updated by ASSIST Central Services. 


Attributes that expressly reference a major or the word “major” should not be utilized in department 


articulation agreements, as their use is misleading and confusing.   


   


Major and Template Articulation Agreement Content 


Major Articulation Agreement Versions 


Multiple versions of major articulation agreements (e.g., Chemistry B.A. and Chemistry—ADT version) 


create confusion regarding which pattern a student should follow for the major. Variants enable data 


managers to publish articulation agreements tailored to each community college; however, ASSIST is not 


the source of truth or the facilitator of course and major information for external projects (e.g., ADT and 


C-ID). 


 


Statement of Policy 


Multiple versions of the same major should not be created and published to assist.org. State laws and 


external organizations govern transfer programs beyond the scope of receiving institution-led 


articulation agreements. The organizations that manage these programs should be consulted for 


up-to-date and official information. 


 


To support the integrity of ASSIST data, downstream transfer processes, and efficient advising, Variants 


must be utilized in scenarios where articulation has differing Receiving Elements or structures for the 


same major. This approach creates articulation specific to the sending institution, academic year, and 


major.  


 


Major Articulation Agreement Completeness  


The priority for displaying major articulation should be clarity and accuracy for both the students and 


those assisting them, regardless of the catalog display. However, catalog links may be included in the 


articulation agreement. Variance exists in what is required and what is recommended to complete 


before transfer for eligibility or competition for admission. Completing major preparation courses has a 


different impact on students, depending on their intended four-year institution and program of study.  


 


Statement of Policy 


Major articulation agreements should include comprehensive lower-division major preparation specific 


to programs, academic years, and sending institutions, including the presentation of unarticulated 


four-year requirements and all course or series options for meeting these requirements. To ensure the 


display of complete lower-division preparation, agreements must encompass all concentrations, 


emphases, tracks, and option details for each major. These details can be formatted in the same or 


separate templates, as deemed appropriate by the institution.  
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Major and General Education agreements must also specify what is required and recommended for 


admission. Without this information, students will not have comprehensive data to plan for competitive 


admission and transfer preparation using the official articulation agreement.  


 


General Text Areas in Major and General Education Articulation Agreements 


The General Text Area aims to provide supplemental textual information about institutional or 


system-specific major or General Education information that cannot be detailed in the requirement area 


of the agreement. This includes information on institutions, programs, resources, and admissions. It 


should also inform viewers of relevant program details to enhance accuracy and clarity for student 


advising. Information in the General Text Area cannot be codified for sharing with downstream systems. 


General Text Areas are formatted for WCAG compliance.    


 


Statement of Policy 


General Text Areas cannot contain major or general education requirement information, as it will not be 


captured in the API data sharing of requirement information. General Text Areas may include 


institutional disclaimers (e.g., this agreement is subject to change). Still, content cannot contradict 


sitewide disclaimers, invalidate the articulation agreement, or speak on behalf of ASSIST Central 


Services. They should also not violate the Content Provider Terms of Use by containing any text that 


negatively impacts the articulation agreement or ACS, as this undermines trust in the agreement, the 


validity of the ASSIST tool, and ACS as an entity. Data managers are required to monitor and update the 


General Text Area annually, including the management of hyperlinks. General Text Areas may not 


redirect viewers to department or other articulation agreements.   


 


Requirement Areas in Major and General Education Articulation Agreements 


The Requirement Area for Major and General Education articulation agreements outlines all 


lower-division requirements for the program. Data managers have various tools available to 


communicate requirements for all programs of study (e.g., Requirement Groups, Section Letters, Group 


Instructions, Section Instructions, Attributes, Variants, etc.).  


 


Statement of Policy 


Data managers should avoid using the same Requirement Area Titles more than once in agreements. 


This creates confusion and detracts from users' ability to map the same part of the agreement. It also 


impacts accessibility, complicating the use of assistive technology tools.    


 


 


Glossary 


The following table of terms is provided to aid in understanding and interpreting this policy.  
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Term Definition 


Attributes Text that conveys conditions of articulation in a standardized way. 


Course 
Identifier 


The prefix and Course Number denoting a campus Course. 


Group 
Instructions 


Mechanism in Templates that conveys how Receiving Elements should be completed 
for the listed Requirements. 


Receiving 
Element 


Any requirement at the Receiving Institution, such as a Course, Series, Campus 
Requirement, and Campus-Based GE. 


Receiving 
Institution 


The institution that receives transfer coursework from a college or university. 
Receiving institutions determine how they will apply transfer courses to their majors 
and programs.  


Requirement 
Area 
Titles/Section 
Headers 


Set list of terms for labeling Receiving Element Groups and Sections in Templates 
(e.g., Required for Admission). 


Sending 
Institution 


The institution where a student completes coursework they intend to transfer to a 
four-year institution.  


Variants Major Templates with differing requirements associated with specific sets of Sending 
Institutions. 
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Purpose  


• Establish clear expectations for data managers
• Increase consistency and uniformity


• In response to CA 2023-123 California’s Systems of Public Higher Education Report
• Define the intended use of available features
• Ensure data is accessible, easily integrated, and accurate


Improve and protect the integrity of ASSIST data as the “source of truth” to support 
campus-and-system-specific needs to facilitate transfer credit processes and 
facilitate efficient transfer and admissions-related decisions.



https://www.auditor.ca.gov/reports/2023-123/





• Released 8/28/2025


Implementation Timeline


• 2025-2026 AY - Transitional Year:
• Begin implementing changes
• Institutions will not be considered out of 


compliance
• SAAs will be available to strategize how to 


achieve compliance
• ACS will review system use and may 


provide alerts


• 2026-2027 AY - Expectation of Policy 
Compliance:


• ACS will review system use and provide updates 
to system offices regarding institutions with 
published agreements or publishing practices that 
are out of compliance.


• Agreement content compliance after publishing
• Publishing requirements at the end of the AY


Next iteration released ahead of 2027-2028 AY







Student Focus Assumption  


“Without compromising the ability to share data in downstream systems to support the 
efficient processing of transfer credit intersegmentally, articulation agreements must be 


created in a way that is understandable to students. This may mean that a major 
agreement displayed on assist.org is not identical to the display of degree requirements 


in an institution’s academic catalog. The student perspective should take precedence 
when considering the display of requirement information.”
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Articulation Agreement Administration   
• Honoring Articulation


• Awareness of institutional policy conflicts
• Non-current versions


• Articulation Agreement Locations 
• assist.org the source of authority for 


articulation information for participating 
institutions


• Currency
• Accurate, up-to-date, for each AY
• 23-24AY and fwd must be republished 


upon changes
• Equity and Accessibility


• Every effort should be made to utilize 
expanding functionality


• Use of assistive technology
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Articulation Agreement Administration Policy (cont.)  
• Major and General Education Agreement Title 


Display
• Full official name as displayed in academic catalog 
• Must include degree type at the end


• Articulation Agreement Availability
• Every AY, every department, and every undergraduate 


degree for all CCCs
• Degree with no LD prep = text-only agreement


• Articulation Agreement Publishing
• All initial articulation should be published by Dec. 15th 


of that AY


• Sunsetting of the ASSIST NextGen Application
• Communicated separately in July







• Text-use
• Formalizing current guidelines for managed tables


• Cross-listed Course Display
• Courses should not be suppressed
• Impact on data-sharing


• Terminated Courses
• Should not be included in published articulation 


agreements
• Impact on data-sharing


• Types of Courses/Programs
• Purpose - vertical student transfer to complete a 


baccalaureate degree
• Graduate-level and other non-baccalaureate courses and 


programs should not be included or featured as 
agreements on assist.org


• Upper-division courses may be used
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• Display of No Articulation
• No req to establish articulation 


for every course
• The most relevant and accurate 


option should be used
• Differences in Department and Major


• Course and Series articulation 
should remain consistent unless 
a Major-Override is applied


• Use of Attributes in Department 
Articulation Agreements
• Convey conditions of articulation
• Attributes that reference a major 


or the word “major” should not be 
used in department agreements


 Articulation Agreement Content Policy (Department)







• Major Articulation Agreement Versions
• Multiple versions of major should not be published
• Variants should be used when Receiving Elements differ by 


sending INST
• Major Articulation Agreement Completeness


• Comprehensive lower-division major preparation
• Include non-articulated courses and all course/Series options
• Include all concentrations, emphases, tracks, option, etc.
• Must specify what is required and recommended for 


admission
• General Text Areas in Major and GE Articulation Agreements


• No requirement information allowed
• May include institutional disclaimers
• Hyperlinks must be managed by data managers
• Cannot redirect viewers to department or other agreements


• Requirement Areas in Major and GE Articulation Agreements
• Details all lower-division requirements
• Avoid using the same Requirement Area Title (RAT) more than 


once in an agreement
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